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Role:   IT Support Technician  

Location:  Wetherby 

Reports to:  Head of IT  

Duration:   Permanent 

Hours:  Full time (37.5 hr/wk)  

Travel: Occasional 

  

General Purpose and Scope 

Avacta is looking for a self-motivated, enthusiastic support and development IT technician to join 

our team on a permanent basis. The focus of the post is to provide day to day IT support for 

users and infrastructure across the company supporting both internal and external 

customers.  For applicants with the desire and aptitude there will be opportunities to become 

involved in system integration and development.    

 Main Duties and Responsibilities 

 Answering day to day support requests in person, via email or on the telephone.  

 Hardware support and initial configuration of desktops and laptops.  

 Supporting Microsoft technologies such as Windows Client/Server especially Hyper-V, Office 

365 and SQL Server.  

 Support core business systems such as servers, routers, switches, printers and network 

connectivity.  

 Assist in the configuration of IT systems such as servers and new software rollouts.  

 

This job description is not exhaustive and you may be required to undertake other duties that are in 

line with the above responsibilities. 

 

Education/Experience/Skills 

 

Essential: 

 Excellent knowledge of Microsoft Technologies (Windows, Active Directory, Exchange, 

SQL, Office).  

 Good knowledge of computer hardware.  

 The ability to work with a high degree of autonomy, professionalism, care, accuracy and 

reliability.  

 Adaptability and self-motivation, good team player.  

 Excellent written and oral communication skills.  

 A bold and innovative nature and a desire to be fully involved in driving the growth of the 

Company. 
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 The ability to work efficiently and as part of a multidisciplinary team. 

 

Desirable: 

 Experience working in an IT support environment.  

 Exposure to virtualisation technologies, preferably Windows HyperV.  

 Virtualisation related certification e.g. MS 74-409.  

 Experience with MacOS systems.  

 Software development skills (Office applications e.g. Excel, 

C#/SQL/ASP.net/WinForms/WPF).  

Benefits: 

 Company Pension Scheme 

 Eye Care Scheme 

 Childcare Voucher Scheme 

 Performance Related Share Scheme 

 25 days holiday in addition to bank holidays 

 

 

To apply for this position please forward your CV to hr@avacta.com 
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